ARK
QUALITY POLICY

Ta be recognized as the ARE STAIMLESS INC. n MUMBAL by using lrained, expedenced and
dedicated stafl 1o provide on honest, courteous bnd professions] service that enwres tolal
customer satistactan,

. Growth with customer by Providing complete customer satisfaction through Cuality froduct,
Support, Timely Deliveries & Develop, Operate Sale, Healthy & Clean Enviroament

» Qur guality assurance program mantams the mghest level of gualily and actvely
eontrbutes towands sstablishing and achieving the corporate objectives. Cuality people.
auality enginearing and nuality products

" These are the key to ARK STAINLESS INC, continued growth. Our commidtment guarantees 1o
provide the customer with wn-compiomising Cualily, Responiive Service, Competitive
Pricing & On Tima Delivery. This is achieved through 3 team sppreach where all the memibers
are aware of the company objectives and work within thair on discipling mahned 10 make
an effective conlbribsutian,

. 1o communscate with and Involve our employess in the appbcstion of our policies and
procedues 1o continudlly develop skills snd 1o improve our cperaling yyslem

. The quality swsurance syitem & gusded by prinoples that support our unique working culture
which incarparates retpect, sl Mmanagement, opan cammunicition & crestivity




